The Spice Rack/Homemade Pizzelles Order Form/Invoice

222 West Main St, Cherokee, 1A 51012

Phone (712) 225-0222

E-mail: sales@homemadepizzelles.com
Website: http://www.homemadepizzelles.com

Date

Order#

Customer: Ship to: (if different than “customer” address)
Name Name
Street Street
City City
State Zip State
Phone E-Mail:
Cookie Items
Amount Item Number Description Unit Price Total Amount
Other Items
Amount | Item Number Description Unit Price | Total Amount

Make checks payable to: The Spice Rack
Visit our website at http://www.homemadepizzelles.com

Thank you for your patronage!

Subtotal

Tax

Shipping

Total




Shipping Information

Thank you for ordering our products! In order to provide you with the freshest cookies possible, our cookies are
usually shipped early in the week so they will spend the least possible time in transit. Other items may be
shipped any day the carrier is available.

Orders are usually shipped via USPS, Priority Mail. Please let us know if you need expedited shipping and spe-
cial arrangements will be made (and shipping charges will need to be adjusted).

Shipping Rates
Shipping is free for all online products. If you need something from The Spice Rack Store shipped, actual cost
of shipping will apply, and will be determined at the time of the order.

Payment

Money orders, personal checks, and credit cards are accepted with mail orders. A $25 fee will be charged for
returned checks. No CODs. Make payments to “The Spice Rack.” Personal checks must clear the bank before
orders will be shipped. To order cookies by mail, print out and complete our order form. Mail the completed or-
der form with your payment to: The Spice Rack, 222 West Main Street, Cherokee, 1A 51012.

MasterCard and VISA are accepted via phone or mail orders. PayPal is accepted through our website. To use
PayPal, you must have a PayPal account. Go to https://www.paypal.com and sign up for your FREE personal
account. Then log in and click the link to “send money.” Enter our e-mail address:
sales@homemadepizzelles.com and complete the form to enter your payment.

Print out and mail your cookie order form to: The Spice Rack, 222 West Main Street, Cherokee, 1A 51012.
Phone orders are also accepted.

Return Policy

Food products are not returnable unless we have made an error. If that has happened, we must be notified within
10 days of receipt or your claim cannot be honored. No returns without prior authorization. Other items are re-
turnable if we have made a mistake in processing your order. Contact us at sales@homemadepizzelles.com or
call (712) 225-0222 and leave a message. We want you to be happy with our products, so please let us know if
there is an issue!

Damage

Damaged product must be reported within 10 days of receipt of order. Either notify the carrier, e-mail us at
sales@homemadepizzelles.com, or call (712) 225-0222. Save everything including the damaged food and pack-
aging material. A claim will be filed with the carrier. We cannot be responsible for food product damaged by the
carrier or hot weather. However, we will do out best to work out any problems you have encountered with our
product!

Prices subject to change without notice.

Julia W. Klee
The Spice Rack/Homemade Pizzelles
222 West Main Street, Cherokee, 1A 51012
(712) 225-0222
sales@homemadepizzelles.com



